Draft Ceredigion County Council’s Drones Policy

1. What is this policy about?
This policy explains how the Council uses drones (also called Unmanned Aerial Vehicle (UAV)).
Drones can help the Council:
👮 Keep people safe
🕵️ Find and stop anti‑social behaviour
🧱 Check places that may be dangerous or hard to reach
📸 Collect pictures or videos to support investigations


All drone use must be:
✔️ Legal
✔️ Safe
✔️ Open and honest


2. The Law
The Council must follow rules from the Civil Aviation Authority (CAA).
 The people who fly the drones must:
🎓 Have the right training
📘 Follow rules in a guide called CAP 722
👁️ Fly the drone where they can always see it

The Council also follows:
📜 Data Protection laws

3. Training & Safety
All Council drone pilots must:
🎓 Have a flying qualification from the Civil Aviation Authority 
✔️ Follow the Council’s Operations Manual
🛠️ Carry out safety checks before and after flights
📝 Keep a record of flights
👁️ Keep drone in sight at all times
The Council also:
      🛡️ Has special drone insurance
  

 4. Data Handling
When drones record images of people, this is personal data.
The Council must:
🔒 Keep data safe
🗄️ Store evidence correctly
🕒 Keep data only for as long as needed

 5. Privacy & Your Rights
The Council protects your privacy.
We make sure:
🧍 People know drones are being used
📢 Signs are displayed when flying
🌐 Privacy information is on the Council website
📄 Drone pilots carry a Privacy Notice
The Council must:
✔️ Follow data protection laws
✔️ Follow the Information Commissioner’s Office (ICO) drone guidance
✔️ Ask permission from the owner if flying from private land


If you want more information about how the Council uses Drones, contact the Partnerships team.
Email: clic@ceredigion.gov.uk  or partnerships@ceredigion.gov.uk 
Telephone: 01545 570881
