Survey of all parents and carers who use childcare in Wales
1. 
	The Welsh Government Childcare, Play and Early Years Division and local authorities want to understand the childcare needs of Welsh families, with children aged 0 to 17 years old.
Your views are very important to us and we would like to know more about your experiences of using registered services (i.e. services which are registered with Care Inspectorate Wales) and unregistered childcare (nannies, au pairs and some activity/sports clubs fall into this category, for example) . Your views will help inform Welsh Government policies and to help local authorities plan childcare services. Although, local authorities can not guarantee that all requests for childcare provision will be able to be met.
The information collected during the project will be included in reports published on the Welsh Government and local authority websites. 
Please do not share any personal information (eg. names, or descriptions of children, which could make them identifiable).




Please return the paper copy by 31 October 2026 to: 

Uned Gofal Plant | Childcare Unit Ceredigion County Council
Penmorfa
Aberaeron 
SA46 0PA.  

Or, you can drop it in at your local Library or Leisure Center and they will send it to the Childcare Unit.

2. 
1. Which local authority do you live in? 
	    
	Isle of Anglesey

	    
	Gwynedd

	    
	Conwy

	    
	Denbighshire

	    
	Flintshire

	    
	Wrexham

	    
	Powys

	    
	Ceredigion

	    
	Pembrokeshire

	    
	Carmarthenshire

	    
	Swansea

	    
	Neath Port Talbot

	    
	Bridgend

	    
	The Vale of Glamorgan

	    
	Cardiff

	    
	Rhondda Cynon Taf

	    
	Merthyr Tydfil

	    
	Caerphilly

	    
	Blaenau Gwent

	    
	Torfaen

	    
	Monmouthshire

	    
	Newport


2. Please write the first part of your postcode below (the first 3 or 4 digits). 
This will not be used to identify you, but can be used to understand where you live within the local authority area.
		





3. Do you live in a rural area? 
	    
	Yes

	    
	No

	    
	Don't know





3. 
4. Which of the following describes your caring responsibilities? Please tick all that apply: 
	    
	I have sole responsibility for my children

	    
	I share responsibility for my children with someone I live with

	    
	I share responsibility for my children with someone I don’t live with

	    
	I am a foster carer

	    
	Other (please specify):
	 





5. How many children (aged 0 to 17) do you have caring responsibilities for? 
 
		





6. What are the ages of these child(ren), in years? Please enter a number for each child for their year of age. For example, a child under 1 will be “0”. 
	Child 1
		




	Child 2
		




	Child 3
		




	Child 4
		




	Child 5
		




	Child 6
		




	Child 7
		




	Child 8
		




	Child 9
		




	Child 10
		





7. Do any of the children in your care have a disability or a long-term illness? 
	    
	Yes

	    
	No 

	    
	Don’t know

	    
	Prefer not to say


8. Do any of the children in your care have an additional learning need or require additional support with their learning? 
	    
	Yes

	    
	No 

	    
	Don’t know

	    
	Prefer not to say 


9. What is your current status? Please tick what best describes you: 
	
	You
	Your Partner (if applicable)

	Looking for a job but not working yet
	    
	    

	Employed
	    
	    

	Self-employed
	    
	    

	In education or training
	    
	    

	Not working and not looking for a job
	    
	    

	Unable to work
	    
	    


10. What is your gross annual household income  (before deductions/tax)?  
Please add together the incomes of yourself, your partner and anyone else who lives with you. In addition to wage or salary income, don't forget to include any benefits you receive, income from savings and investment, and any other sources of income. 
 
	    
	Below £10,000

	    
	£10,001 to £20,000

	    
	£20,001 to £30,000

	    
	£30,001 to £40,000

	    
	£40,001 to £50,000

	    
	Above £50,001

	    
	Prefer not to answer


11. Are you or your partner currently serving in the armed forces?
	    
	Yes

	    
	No

	    
	Don’t know


12. Can you understand, speak, read or write Welsh? Please tick all that apply
	    
	Understand

	    
	Speak

	    
	Read

	    
	Write





4. 
	What is your ethnic group? Please choose one option that best describes your ethnic group or background



13. White 
	    
	1. Welsh/English/Scottish/Northern Irish/British

	    
	2. Irish

	    
	3. Gypsy or Irish Traveller

	    
	4. Any other White background, please describe:
	 





14. Mixed/Multiple ethnic groups 
	    
	5. White and Black Caribbean

	    
	6. White and Black African

	    
	7. White and Asian

	    
	8. Any other Mixed/Multiple ethnic background, please describe
	 





15. Asian, Asian Welsh or Asian British
	    
	9. Indian

	    
	10. Pakistani

	    
	11. Bangladeshi

	    
	12. Chinese

	    
	13. Any other Asian background, please describe:
	 





16. Black, African, Caribbean, Black Welsh or Black British 
	    
	14. African

	    
	15. Caribbean

	    
	16. Any other Black/African/Caribbean background, please describe:
	 





17. Other ethnic group 
	    
	17. Arab

	    
	18. Any other ethnic group, please describe:
	 








5. 
18. Do you need to pay for any of the children in your care to be looked after by someone else? For example, so that you can go to work or to study, or to have time off.
	    
	Yes

	    
	No

	    
	Don’t know





6. 
19. If you do not access any formal childcare, please tick the reason(s) why: 
	    
	My child is on a waiting list for a provider and we are waiting for a place to become available

	    
	I use informal childcare such as a family member or friend

	    
	I choose not to access any childcare

	    
	I am a stay at home parent and have no need for childcare

	    
	My children are old enough to look after themselves

	    
	There is no childcare with sufficient quality

	    
	There is no suitable Welsh Language provision

	    
	No suitable provision in our language, which is neither Welsh nor English

	    
	The childcare available is not flexible enough for my needs

	    
	The cost of childcare is too expensive

	    
	Childcare times are unsuitable

	    
	There is no childcare available that is suitable for my child’s age

	    
	There is a problem with transport

	    
	There is no childcare where I need it to be

	    
	There is no childcare that can cater for my child’s specific needs

	    
	I only use childcare on an ad hoc basis and it is impossible to plan

	    
	My children are in school and I don’t need childcare outside school hours.

	    
	I don’t want to leave my children with people I don’t know

	    
	Other (please specify):
	 





Please provide further details.
	








7. 
20. In which local authority areas do you access childcare?
	    
	Isle of Anglesey

	    
	Gwynedd

	    
	Conwy

	    
	Denbighshire

	    
	Flintshire

	    
	Wrexham

	    
	Powys

	    
	Ceredigion

	    
	Pembrokeshire

	    
	Carmarthenshire

	    
	Swansea

	    
	Neath Port Talbot

	    
	Bridgend

	    
	The Vale of Glamorgan

	    
	Cardiff

	    
	Rhondda Cynon Taf

	    
	Merthyr Tydfil

	    
	Caerphilly

	    
	Blaenau Gwent

	    
	Torfaen

	    
	Monmouthshire

	    
	Newport


21. Which is more important to you when choosing the location of childcare?
	    
	Close to my home

	    
	Close to my place of work

	    
	Close to my children’s school

	    
	Other (please specify):
	 





22. Do you currently use any of the following types of childcare or early education (Please tick all that apply)? 
	
	Yes, during Term Time
	Yes, during School Holidays

	Childminder
	    
	    

	Before School Club/Breakfast Club
	    
	    

	After School Club
	    
	    

	Private Day Nursery
	    
	    

	School Nursery
	    
	    

	Wraparound care (care that fits around school or school nursery)
	    
	    

	Playgroup
	    
	    

	Cylch Meithrin
	    
	    

	Drop Off Crèche
	    
	    

	Nanny
	    
	    

	Au Pair
	    
	    

	Family / friends (paid)
	    
	    

	Holiday club
	    
	    

	Playschemes
	    
	    


Other (please explain):
	





23. In a typical week, how many hours of childcare do you use for each of your children? 
	
	Hours used in term time
	Hours used in school holidays

	Child 1
		



		




	Child 2
		



		




	Child 3
		



		




	Child 4
		



		




	Child 5
		



		




	Child 6
		



		




	Child 7
		



		




	Child 8
		



		




	Child 9
		



		




	Child 10
		



		





24.  If you are unhappy with any aspect of your childcare arrangements, please tell us how they could be improved: 
	    
	Making more spaces available (because the setting is too busy /full)

	    
	Extend opening hours - early mornings

	    
	Extend opening hours – evenings

	    
	Extend opening hours – wraparound with school

	    
	Extend opening hours – to cover weekend

	    
	Extend opening hours – overnight care

	    
	More flexible sessions (ad hoc care at short notice)

	    
	Being more affordable

	    
	More access to funded childcare

	    
	Different location

	    
	Childcare that is better at meeting my child’s additional learning needs

	    
	Better quality provision

	    
	No improvements needed

	    
	Other (please specify):
	 








8. 
25. Do you access childcare through the medium of Welsh? 
	    
	Yes

	    
	No 

	    
	Don’t know





9. 
26. Would you like to access childcare through the medium of Welsh? 
	    
	Yes

	    
	No

	    
	Don't know





10. 
27. You told us you are not using Welsh medium childcare, but you might like to. What issues do you face accessing Welsh medium childcare? Please tick all that apply 
	    
	Distance

	    
	Availability

	    
	Quality of Care

	    
	Staff language capability

	    
	Cost

	    
	Insufficient hours of care

	    
	Issues accessing funded hours in Welsh medium provision


Comments:
	








11. 
28. You told us you do not wish to use Welsh medium childcare Why is this?
	    
	Distance

	    
	Availability

	    
	Quality of Care

	    
	Staff language capability

	    
	Cost

	    
	Insufficient hours of care available

	    
	Not enough information available

	    
	I don’t feel I would be able to support my child as I do not speak Welsh


Comments:
	








12. 
29. To what extent do you agree or disagree with the following statements
	
	Strongly Agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
	Don't know
	Not applicable

	I am satisfied with my childcare in term time
	    
	    
	    
	    
	    
	    
	    

	I am satisfied with my childcare in school holidays
	    
	    
	    
	    
	    
	    
	    

	The quality of childcare is high
	    
	    
	    
	    
	    
	    
	    

	There is a good choice of childcare in my area
	    
	    
	    
	    
	    
	    
	    

	Childcare is well located
	    
	    
	    
	    
	    
	    
	    

	Childcare caters for my children’s needs
	    
	    
	    
	    
	    
	    
	    

	I would like my child to attend more registered childcare
	    
	    
	    
	    
	    
	    
	    

	Childcare is too expensive
	    
	    
	    
	    
	    
	    
	    

	Accessing funded childcare is too complicated
	    
	    
	    
	    
	    
	    
	    

	I would prefer to use family/friends for childcare
	    
	    
	    
	    
	    
	    
	    

	I have a problem with childcare arrangements that are unreliable (eg. cancel sessions at short notice)_
	    
	    
	    
	    
	    
	    
	    

	Childcare is a barrier to me accessing employment or training
	    
	    
	    
	    
	    
	    
	    

	I know where to find out information about childcare
	    
	    
	    
	    
	    
	    
	    

	I know where to find out information on financial assistance for childcare
	    
	    
	    
	    
	    
	    
	    


30. In the last year, have issues surrounding childcare affected you or your partner (if applicable) in any of the following ways (tick all that apply): 
	    
	Limited how many hours I can work

	    
	Forced me to leave employment

	    
	Prevented me from progressing in my career

	    
	Stopped me working/getting a job

	    
	Stopped me from training

	    
	Other (please specify):
	 





31. If more funded hours of childcare were available to you, would your work situation change?
	    
	Yes, I would work more hours

	    
	Yes, I would start working as I am not employed currently

	    
	No

	    
	Don’t know


Comments:
	





32. Do you anticipate you will need more or less childcare in the next couple of years? 
	    
	More

	    
	Less

	    
	Stay the same

	    
	Don’t know 





13. 
33. You mentioned you will be using less childcare, why is this? Please tick all that apply 
	    
	Child will be older

	    
	Expect to work / study fewer hours

	    
	Expect to work / study from home more

	    
	Trying to have more time with family

	    
	The cost of childcare has increased

	    
	I will be less able to pay for childcare

	    
	I will be able to use family and friends more

	    
	Other (please specify):
	 








14. 
34. You mentioned you will be using more childcare, why is this? Please tick all that apply 
	    
	I will have more children

	    
	Expect to work / study for more hours

	    
	Expect to work / study from home less

	    
	I will have fewer options for informal childcare (family and friends)

	    
	I am better able to afford it

	    
	I will be eligible for funded childcare, and this has reduced the cost

	    
	There are more childcare options available to me than before

	    
	Other (please specify):
	 





35. What type of care or early education do you anticipate using more of in the next couple of years? Please tick all that apply 
	    
	Childminder

	    
	Before School Club/Breakfast Club

	    
	After School Club

	    
	Private Day Nursery

	    
	School Nursery

	    
	Wraparound care (care that fits around school or school nursery)

	    
	Playgroup

	    
	Cylch Meithrin

	    
	Drop Off Crèche

	    
	Nanny

	    
	Au Pair

	    
	Family / friends (paid)

	    
	Holiday club

	    
	Playschemes

	    
	Other (please specify):
	 








15. 
36. Do you receive any of the following help towards the cost of childcare? Please tick all that apply: 
	    
	Flying Start

	    
	The Childcare Offer for Wales

	    
	Childcare element of the Working Tax/Universal Credit

	    
	Childcare vouchers / Tax free childcare

	    
	Childcare Grant for Students

	    
	Other funding from the local authority

	    
	Employer contribution

	    
	Other (please specify):
	 








16. 
37. Do you pay for any of the following additional charges with any of the childcare providers that your child attended using funded childcare?
	    
	Meals / Snacks

	    
	Transport

	    
	Trips / Off Site activities

	    
	Registration, administration and management costs

	    
	Top-up fee – where your chosen provider charges you a top up for accessing the Childcare Offer or Flying Start

	    
	Additional childcare hours that I am required to book in order to access my child’s funded hours

	    
	Consumables e.g. food, nappies, toilet roll, cleaning materials etc

	    
	No, I do not pay for any additional charges

	    
	Other (please specify):
	 





38. How did you hear that your child might be eligible for funded childcare? Please select all that apply
	    
	Current childcare provider

	    
	School

	    
	Local Authority information and promotion

	    
	Family centres (e.g. Flying Start centre)

	    
	Employer

	    
	Welsh Government website

	    
	Newspaper

	    
	Childcare Offer social media campaign

	    
	Other social media

	    
	Teulu Cymru (social media / website)

	    
	Word of mouth

	    
	Working Wales

	    
	Job Centre

	    
	Parent Childcare and Employment advisor

	    
	Mumsnet/Netmums

	    
	Wales Online

	    
	Advert on Google

	    
	Radio adverts

	    
	Poster displayed in a playcentre

	    
	Advert on S4C (online or on television)

	    
	Asda mail outs

	    
	Other (please specify):
	 





39. To what extent do you agree or disagree with the following statements
	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
	Don't know
	Not applicable

	Accessing funded childcare has had a positive effect on my own and/or my partner’s wellbeing.
	    
	    
	    
	    
	    
	    
	    

	Accessing funded childcare has reduced the financial burden of childcare.
	    
	    
	    
	    
	    
	    
	    

	Accessing funded childcare has made it easier for me to undertake my work than would have been the case otherwise.
	    
	    
	    
	    
	    
	    
	    


Comments:
	








17. 
40. Have you faced any challenges trying to access help towards the cost of childcare?
	    
	Yes

	    
	No

	    
	Don't know


Comments:
	








18. 
	The Welsh Government is currently considering how to expand funded childcare provision, with a focus on younger children. 



41. Thinking about the childcare you use now, would you use more hours if they were funded?
	    
	Yes

	    
	No

	    
	Don’t know


Comments:
	





42.  Thinking about when your child was under 2 years old, would you have accessed more hours of childcare if it had been funded?
	    
	Yes

	    
	No

	    
	Don’t know


Comments:
	





43. Were there any specific difficulties finding childcare for one or more of your children? If so, why? 
		








44.  Have you had difficulty finding care for a disabled child who is 18 or older? 
		








45. Do you think there have been any positive or negative benefits from your child accessing formal childcare?
	
	Positive
	No change
	Negative
	Not sure

	Language learning (and other aspects of cognitive development)
	    
	    
	    
	    

	Playing with other children (and other aspects of social development)
	    
	    
	    
	    

	Managing their feelings (and other aspects of behaviour development)
	    
	    
	    
	    

	Progression towards being toilet trained
	    
	    
	    
	    

	Health and fitness
	    
	    
	    
	    


46. Finally, were there particular difficulties with these questions that we should amend for future surveys? 
		









Please return the paper copy by 31 October 2026 to: 

Uned Gofal Plant | Childcare Unit Ceredigion County Council
Penmorfa
Aberaeron 
SA46 0PA.  

Or, you can drop it in at your local Library or Leisure Center and they will send it to the Childcare Unit.
