[bookmark: _Hlk213835890][bookmark: _Hlk210300466][bookmark: _Hlk149828942]Consultation on
Ceredigion County Council
Positive Behaviour Support and Restrictive Practice Draft Policy

This draft policy is for consultation, and we welcome feedback from a wide range of individuals working and being supported with services from across Social Care, Education, and provider services. Your views, experience, and professional insight are important in helping to ensure that the policy is clear, practical, and reflective of the needs of those who deliver and receive support. The consultation process will help strengthen the policy and support a consistent, person-centred approach to Positive Behaviour Support and the reduction of restrictive practices.
Consultation Open date – 1.06.2026
Consultation Closing date – 24.08.2026


Survey
1. How are you responding to this consultation? (you can tick more than one box)
· As a Ceredigion resident 
· As a resident from elsewhere 
· As a town / community / county councillor in Ceredigion 
· On behalf of a town or community council in Ceredigion 
· As a representative of a local community group or charity 
· On behalf of an educational establishment, such as a school or college 
· On behalf of a business in Ceredigion 
· Something else, please tell us: 


2. Please state the sector you are representing or if you are responding as a service
    user, carer or volunteer? 





3. To what extent do you agree that the policy promotes a clear, preventative and person-centred approach to reducing restrictive practices?
· [bookmark: _Hlk214366253]Strongly agree
· Agree
· Neutral
· Disagree
· Strongly disagree

4. Please provide further details below



5. Does the policy place sufficient emphasis on early intervention, de-escalation and preventing situations from escalating?
· Yes
· No

6. If no, please provide further details below



7. How well do you feel the policy reflects the importance of understanding individuals’ needs communication, preferences and triggers?
· Very well
· Well
· Adequately
· Not well
8. Please provide further details below



9. Do you feel the policy provide clear expectations to support staff in safely reducing restrictive practices?
· Yes
· No
10. If no, please provide further details below



11. What additional support or training would help staff implement this effectively? Please state below



12. Does the policy clearly promote the involvement of people who use services, families, volunteers and carers in planning and reviewing support?
· Yes
· No
· Partly

11. If no or partly, please provide details below




[bookmark: _Hlk214366538]12. Do you have any other comments or suggestions to improve the draft policy? Please note below




Welsh Language Impact Questions
In Wales, the law requires us to ask the following questions about impact on the Welsh language. These are voluntary questions, you don’t have to answer them.
15.Do you think that the draft Policy will have an effect on opportunities for people to use the Welsh language, or on the status of the Welsh language within the community?
· Yes, a positive effect.
· Yes, a negative effect.
· It will not have an effect.

16. Please use the space below to add further comments about the effect on the Welsh language.



17. Do you think the draft policy could be revised to increase any positive effects or reduce any negative effects on opportunities for people to use the Welsh language and on the status of the Welsh language in the community? If so, how?






Equality Monitoring Questions
[bookmark: _Hlk148108748][bookmark: _Hlk149828998]You do not have to answer these questions.  They help us to check that we have collected the views of a broad range of people that truly reflect the population in Ceredigion. The information will only be used for statistical analysis.
[bookmark: _Hlk208306837]18.How old are you?
· 0-15
· 16-24
· 25-44
· 45-64
· 65+
· I prefer not to say

19. What is your sex?
A question about gender identity will follow.
· Man
· Woman
· Non-binary
· I prefer not to say


20. Is the gender you identify with the same as your sex registered at birth?
· Yes
· No
· I prefer not to say


21. Which of the following best describes how you think of yourself?
· Heterosexual/straight
· Gay, Lesbian or Queer
· Bisexual
· Another sexual orientation
· I prefer not to say 


22. How would you describe your national identity?
· British
· Cornish
· English
· Northern Irish
· Scottish
· Welsh
· Another national identity
· I prefer not to say


23. How would you describe your ethnic group?
· Asian, Asian British or Asian Welsh
· Black, Black British, Black Welsh, Caribbean or African
· Mixed or Multiple ethnic
· White
· Another ethnic group
· I prefer not to say 


24. What is your religion or belief?
· Christian
· Buddhist
· Hindu
· Jewish
· Muslim
· Sikh
· No religion
· Other religion or belief
· I prefer not to say

25. Have you previously served in the UK Armed Forces? (current serving members should tick 'no')
· Yes, in the Regular Armed Forces
· Yes, in the Reserve Armed Forces
· No
· I prefer not to say


26. Do have a long term physical or mental health condition or illness that reduces your ability to carry out day-to-day activities?
· Yes, my day-to-day activities are limited a lot
· Yes, my day-to-day activities are limited a little
· No
· I prefer not to say


27. What is your preferred language?
· Welsh
· English
· I prefer not to say


28. Can you understand, speak, read or write Welsh?
· Understand spoken Welsh
· Speak Welsh
· Read Welsh
· Write Welsh
· None of the above
· I prefer not to say



Privacy Notice
Information you supply is processed by Ceredigion County Council, which will be processed in line with the requirements of the GDPR and Data Protection Act.

For information on how personal data is processed please see the Council’s Privacy Notice: Local Authority Consultations Privacy Notice - Ceredigion County Council.

Returning this Survey
Thank you for sharing your views with us. Your response will contribute to the final Positive Behaviour Support and Restrictive Practice Policy.
Please return this survey to your local library or to:
Direct Services 
Ceredigion County Council
Ceredigion County Hall Penmorfa
Aberaeron
Ceredigion
SA46 0PA
If you have any queries about this consultation, please contact us on 01545 570881 or by email: clic@ceredigion.gov.uk

What happens next?
This consultation closes on 24 August 2026.
Your response will help us review and improve the policy and ensure it supports safe, person-centred practice across our services.
If you have any queries about this consultation, please get in touch with Nerys Lewis by:
Telephone: 01545 570881
Email: clic@ceredigion.gov.uk
