Age-Friendly Ceredigion Questionnaire
Introduction
Thank you for taking the time to share your views.
Your feedback will help shape the Age-Friendly Ceredigion Action Plan, which will guide our work to make the county a better place for older people to live, work, and enjoy life. It will help us prioritise actions that matter most to the older community and ensure that Ceredigion continues to be welcoming, safe, and easy to get around for everyone as they grow older.
The questions are grouped into eight themes, based on the World Health Organization’s Age-Friendly Communities framework.
After each question, there is a space for you to explain your answer. This gives you the chance to provide more detail if you wish. At the end of each theme, there is also a “Tell Us More” section, where you can highlight:
· What is working well
· What could be improved
We’ve included some optional prompts to help you think about the topic. You do not have to answer or address all of these — they’re just suggestions to help you consider what might be relevant for each theme.



Returning Your Questionnaire
Please return your completed questionnaire by Saturday, 28 February 2026. You can:
Post it to:
 Carers and Community Support Team
 Ceredigion County Council
 Penmorfa, Aberaeron, SA46 0PA
Or drop it off at:
 Your local library or leisure centre
Your views will help make Ceredigion a safe, welcoming, and accessible place for older people.
About You
To help us understand the information better, please tell us a little about yourself:
Your age: _______
Where you live: ___________________________
Please write the name of your town, village, or community (this helps us understand which part of Ceredigion your answers refer to).




Theme 1: Outdoor Spaces and Buildings

 1. Do you feel that public spaces are safe? 
☐ Yes   ☐ Sometimes   ☐ No
Can you tell us more?
 ____________________________________________________
____________________________________________________
 ____________________________________________________

2. Do you feel that public spaces are accessible?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
 ____________________________________________________
____________________________________________________
 ____________________________________________________

3. Do you feel that public spaces are well maintained?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
____________________________________________________
____________________________________________________
 ____________________________________________________ 
4. Do you feel that public spaces encourage activity and interaction?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
____________________________________________________
____________________________________________________
 ____________________________________________________

Would you like to tell us more about this theme?
Topics that may be relevant: environment, green spaces and walkways, outdoor seating, pavements, roads, traffic, cycle paths, safety, services, buildings, public toilets.
 
What is working well:
____________________________________________________
____________________________________________________
________________________________________________________________________________________________________
____________________________________________________


What could be improved:
____________________________________________________
____________________________________________________
________________________________________________________________________________________________________
____________________________________________________ 

Theme 2: Transport and Mobility

 1. Do you feel that public transport is reliable?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
____________________________________________________
____________________________________________________
 ____________________________________________________
2. Do you feel that public transport is affordable?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
 ____________________________________________________
____________________________________________________
 ____________________________________________________
3. Do you feel that roads in your community are well-maintained?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
 ____________________________________________________
____________________________________________________
 ____________________________________________________

4. Do you feel that roads in your community are safe?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
____________________________________________________
____________________________________________________
 ____________________________________________________

 Would you like to tell us more about this theme?
Topics that may be relevant: affordability, reliability, and frequency of services; travel destinations; age-friendly vehicles; specialised services for people with disabilities; priority seating; transport drivers; safety and comfort; transport stops and stations; community transport; taxis; roads; driving competence; and parking.
 
What is working well:
 ____________________________________________________
____________________________________________________
________________________________________________________________________________________________________
____________________________________________________

What could be improved:
____________________________________________________
____________________________________________________
________________________________________________________________________________________________________
____________________________________________________
 
Theme 3: Housing and Accommodation

 1. Do you feel that there is a range of affordable housing in your community?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
 ____________________________________________________
____________________________________________________
 ____________________________________________________
2. Do you feel that housing is accessible?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
____________________________________________________
____________________________________________________
 ____________________________________________________

3. Do you feel that there are supportive housing options?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
 ____________________________________________________
____________________________________________________
 ____________________________________________________
Would you like to tell us more about this theme?
Topics that may be relevant: affordability; access to essential services; design and layout; ability to make modifications; maintenance; ageing in place; community integration; range of housing options; and the overall living environment.

What is working well:
____________________________________________________
____________________________________________________
________________________________________________________________________________________________________
____________________________________________________

What could be improved:
 ____________________________________________________
____________________________________________________
________________________________________________________________________________________________________
____________________________________________________ 

Theme 4: Social Participation

 1. Do you feel that there are opportunities for residents of all ages to take part in leisure activities?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
____________________________________________________
____________________________________________________
 ____________________________________________________
 
2. Do you feel that there are opportunities for residents of all ages to take part in cultural activities?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
____________________________________________________
____________________________________________________
 ____________________________________________________ 

3. Do you feel that there are opportunities for residents of all ages to take part in spiritual activities?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
 ____________________________________________________
____________________________________________________
 ____________________________________________________

 Would you like to tell us more about this theme?
Topics that may be relevant: accessibility of events and activities; affordability; range of events and activities; facilities and settings; promotion and awareness of activities; addressing isolation; and fostering community integration.
 
What is working well:
____________________________________________________
____________________________________________________
________________________________________________________________________________________________________
____________________________________________________

What could be improved:
____________________________________________________
____________________________________________________
________________________________________________________________________________________________________
____________________________________________________




Theme 5: Respect and Social Inclusion
 
1. Are there programs and services that promote intergenerational connections?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
 ____________________________________________________
____________________________________________________
 ____________________________________________________
 
2. Are there programs and services that promote cultural connections?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
____________________________________________________
____________________________________________________
 ____________________________________________________

Would you like to tell us more about this theme?
Topics that may be relevant: respectful and inclusive services; public images of ageing; intergenerational and family interactions; public education; community inclusion; and economic inclusion.
 
What is working well: ____________________________________________________
____________________________________________________
________________________________________________________________________________________________________
____________________________________________________
 
What could be improved:
 ____________________________________________________
____________________________________________________
________________________________________________________________________________________________________
____________________________________________________
 
Theme 6: Civic Participation and Employment

 1. Do you feel that older adults are encouraged to engage in community decisions?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
____________________________________________________
____________________________________________________
 ____________________________________________________
 
2. Do you feel that older adults are provided with flexible work opportunities?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
____________________________________________________
____________________________________________________
 ____________________________________________________ 

Would you like to tell us more about this theme?
Topics that may be relevant: volunteering options; employment options; training; accessibility; civic participation; recognition of valued contributions; entrepreneurship; and pay.

What is working well:
 ____________________________________________________
____________________________________________________
________________________________________________________________________________________________________
____________________________________________________
 
What could be improved:
____________________________________________________
____________________________________________________
________________________________________________________________________________________________________
____________________________________________________
 
Theme 7: Communication and Information

 1. Do you find it easy to access information in your community?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
____________________________________________________
____________________________________________________
 ____________________________________________________

 

Would you like to tell us more about this theme?
Topics that may be relevant: accessibility of written and broadcast media (post, telephone, TV); reliability and reach of information; dissemination close to home and in usual activity locations; availability of a one-stop information centre; oral communication; printed information; plain language; automated communications and equipment; and computer and internet access.
 
What is working well:
____________________________________________________
____________________________________________________
________________________________________________________________________________________________________
____________________________________________________
 
What could be improved:
____________________________________________________
____________________________________________________
________________________________________________________________________________________________________
____________________________________________________


Theme 8: Community Support and Health Services
 1. Do you feel that healthcare services are accessible?
 ☐ Yes   ☐ Sometimes   ☐ No
 Can you tell us more?
 ____________________________________________________
____________________________________________________
 ____________________________________________________
 
2. Do you feel that social services are accessible?
 ☐ Yes   ☐ Sometimes   ☐ No
Can you tell us more?
____________________________________________________
____________________________________________________
 ____________________________________________________ 
 Would you like to tell us more about this theme?
 Topics that may be relevant: accessibility of services; clarity and accessibility of information about health and social services; availability and adequacy of service offers; home care services; voluntary support; and emergency planning and care.
 

What is working well:
____________________________________________________
____________________________________________________
________________________________________________________________________________________________________
____________________________________________________

What could be improved:
____________________________________________________
____________________________________________________
________________________________________________________________________________________________________
____________________________________________________


Equality Monitoring Questions
You do not have to answer these questions.  They help us to check that we have collected the views of a broad range of people that truly reflect the population in Ceredigion. The information will only be used for statistical analysis.
1. How old are you?
· Under 50
· 50-59
· 60-69
· 70-79
· 80-89
· 90+
· I prefer not to say

2. What is your sex?
A question about gender identity will follow.
· Male
· Female
· I prefer not to say

3. Is the gender you identify with the same as your sex registered at birth?
· Yes
· No
· I prefer not to say

4. Which of the following best describes how you think of yourself?
· Heterosexual/straight
· Gay, Lesbian or Queer
· Bisexual
· Another sexual orientation
· I prefer not to say 

5. How would you describe your national identity?
· British
· Cornish
· English
· Northern Irish
· Scottish
· Welsh
· Another national identity
· I prefer not to say

6. How would you describe your ethnic group?
· Asian, Asian British or Asian Welsh
· Black, Black British, Black Welsh, Caribbean or African
· Mixed or Multiple ethnic
· White
· Another ethnic group
· I prefer not to say 



7. What is your religion or belief?
· Christian
· Buddhist
· Hindu
· Jewish
· Muslim
· Sikh
· No religion
· Other religion or belief
· I prefer not to say

8. Have you previously served in the UK Armed Forces? (current serving members should tick 'no')
· Yes, in the Regular Armed Forces
· Yes, in the Reserve Armed Forces
· No
· I prefer not to say


9. Do have a long term physical or mental health condition or illness that reduces your ability to carry out day-to-day activities?
· Yes, my day-to-day activities are limited a lot
· Yes, my day-to-day activities are limited a little
· No
· I prefer not to say


10. What is your preferred language?
· Welsh
· English
· I prefer not to say


11. Can you understand, speak, read or write Welsh?
· Understand spoken Welsh
· Speak Welsh
· Read Welsh
· Write Welsh
· None of the above
· I prefer not to say

