Ceredigion County Council Corporate Enforcement Policy
Plain English Summary

1. What is this policy about?
Ceredigion County Council has legal responsibilities to make sure people, businesses, and organisations follow the law in areas like public health, housing, planning, food safety, and more. This policy explains how the Council enforces these laws fairly and consistently.



2. Why does enforcement matter?
Enforcement helps:
· Keep food and drink safe
· Protect wildlife and the environment
· Ensure fair competition for businesses
· Maintain safe housing and schools
· Keep public spaces accessible and safe


3. How does the Council enforce the law?
The Council uses a range of actions depending on the situation:
· Giving advice and support
· Issuing warnings or notices
· Taking legal action (e.g. fines or prosecution)
· Working with other agencies like the police or other councils

4. Principles the Council follows
The Council follows these key principles:
· Proportionate: Action matches the seriousness of the issue
· Accountable: Decisions are open and fair
· Consistent: Similar cases are treated similarly
· Transparent: People understand what’s expected
· Targeted: Focus on higher-risk issues


5. What happens when someone breaks the law?
If someone doesn’t follow the law, the Council will:
· Explain what’s wrong
· Discuss how to fix it
· Set a reasonable deadline
· Provide written advice and appeal options


6. Investigations
If a serious issue is suspected, the Council may:
· Visit premises
· Collect evidence
· Interview people
· Work with other agencies
· Take legal action if needed


7. Types of enforcement actions
Depending on the situation, the Council may:
· Do nothing (if it’s minor)
· Give advice or warnings
· Issue formal notices
· Seize unsafe goods
· Suspend or revoke licences
· Accept voluntary agreements
· Issue fines (Fixed Penalty Notices)
· Take someone to court (prosecution)
· Apply for orders to recover money from crime

8. Deciding what action to take
The Council considers:
· Risk to public health or safety
· Whether the issue was intentional
· Past behaviour
· Impact on others
· Whether the person is willing to fix the issue

9. Working with other agencies
The Council may work with:
· Other councils
· Police
· Health and Safety Executive
· Natural Resources Wales They share information legally and securely.
10. Publicising enforcement
The Council may publish enforcement outcomes to:
· Inform the public
· Deter others
· Show that action is being taken


11. Complaints
If someone is unhappy with how enforcement was handled, they can complain through the Council’s Complaints Policy.



12. Appendices
The document includes detailed enforcement policies for:
· Food safety
· Planning
· Private housing
· School attendance








Appendix A – Food Law Enforcement
This section explains how the Council ensures food businesses follow food safety laws.
Key Points:
· Officers from Environmental Health and Trading Standards carry out inspections and enforcement.
· The Council follows national food safety codes and risk-based approaches.
· Businesses are supported with advice first, but formal action is taken if needed.
Enforcement Actions May Include:
· Giving advice or informal warnings
· Issuing fixed penalty notices (e.g. for not displaying hygiene ratings)
· Serving legal notices to improve or stop unsafe practices
· Voluntary or forced closure of unsafe premises
· Seizing unsafe food
· Taking legal action (cautions or prosecution)
· Applying for court orders to stop unsafe food practices



Appendix B – Planning Enforcement Charter
This section outlines how the Council deals with breaches of planning rules.

What Counts as a Breach:
· Building without planning permission
· Not following approved plans
· Ignoring planning conditions
· Unauthorised adverts, demolitions, or works to listed buildings
How to Report:
· Fill out a Planning Enforcement Complaint Form (available online or by contacting the Council)

What Happens Next:
· Complaints are prioritised (from urgent to minor)
· Investigations aim to resolve issues informally first
· Formal action is taken only when necessary

Enforcement Tools:
· Notices requiring information or action
· Stop notices to halt work immediately
· Legal orders and prosecution
· Direct action (Council carries out the work and charges the owner)



Appendix C – Private Housing Enforcement Policy
This section covers how the Council enforces housing standards in privately rented homes.

Goals:
· Ensure homes are safe and healthy
· Make sure landlords follow the law
· Deal with empty or unsafe properties



Common Issues:
· Poor housing conditions
· Unlicensed HMOs (shared housing)
· Illegal evictions or harassment
· Energy inefficiency

Enforcement Actions:
· Advice and informal warnings
· Legal notices requiring repairs
· Fixed penalty notices
· Management orders (Council takes over the management of the property)
· Prosecution or simple cautions
· Rent repayment orders
· Enforced sale of problem properties



Appendix D – School Attendance Compliance Procedures

This section explains how the Council supports school attendance and takes action when needed.

Process:
· Schools refer pupils with poor attendance to the Education Inclusion Service
· Officers work with families to improve attendance
· Support plans may involve other agencies

Legal Action:
· Penalty notices (fines) for unauthorised absences
· Prosecution if attendance doesn’t improve
· Education Supervision Orders (to support attendance)
· School Attendance Orders (if a child isn’t receiving suitable education)

