INVESTIGATION COMPLAINT FORM
In order to ensure we deal with your complaint as promptly and effectively as possible, please fill in as much as possible of this form. Your name and address will not be made public or disclosed except as explained in the Enforcement Charter.
	1. Your details
Title, Forename, Surname


	

	Full Address


	

	Telephone /Mobile Number


	

	E-mail address


	

	2. Address of property or land you are complaining about
	Address:


	If a site does not have a registered address, for example it relates to a field, woodland or public space, and you have not provided a location plan you must provide the easting (X) and northing (Y) of the site, together with a description.
Alternatively, the authority will accept ‘What3Words’ coordinates together with a description.   

(A description must be as accurate as possible to help locate the site - for example "field to the North of the Post Office")
	Eastings:

Northings:

What3words: 



	3. Breach details

	Please select from this list of categories that identifies the alleged breach:-

· Advertisements

· Building without permission

· Change of use (including property or land)

· Non-compliance with existing planning permission

· Non-compliance with Permitted Development Rights
· Untidy Land

· Other query – please state

Please add further details of the alleged breach :-



	4. What harm is being caused?
	For example, does the harm relate to:

· Policy harm

· Visual harm, 

· Impact on the amenity enjoyed by neighbouring properties, 

· Impact on the highway network, 

· Impact on matters of ecological interest 

· Impact on trees

· Gives rise to flood risk or surface water disposal 

· Impact on heritage or archaeological interest. 

· Other 

If any of the above, please provide as much additional information as possible.  



	5. When did the development commence?
	

	6. Has the development been completed? If so , when?

	

	7. Please supply the name and address of the owner / occupier (if known)
	

	8. Any other relevant information


	

	9. Signature
	

	10. Date
	


Please return this form via email to - planning.enforcement@ceredigion.gov.uk or via post to Planning Services (Enforcement), Neuadd Cyngor Ceredigion Penmorfa, Aberaeron, Ceredigion, SA46 0PA, together with a location and any additional supporting information you may have available. 

