Consultation: Ceredigion County Council Draft Corporate Enforcement Policy

This consultation asks for people’s opinions on Ceredigion County Council’s draft Corporate Enforcement Policy. The policy explains how the Council will enforce rules in a fair and consistent way, following national standards. It sets out the principles behind enforcement decisions, including:
· How the Council decides what action to take so it is fair and proportionate.
· When prosecution or other penalties might be used.
· How the Council will help people comply with the law while keeping the public safe and well.

There are also appendices covering specialist areas like Food Law, Planning, Private Housing Standards, and School Attendance Compliance.

We welcome your input on the draft policy. Please answer the following questions and return this survey to us by 20th January 2026.

If you have any queries about this consultation, please contact us on 01545 570881 or by email: partnerships@ceredigion.gov.uk. 

Thank you.

1. About you
How are you responding to this consultation? (you can tick more than one box)
· As a Ceredigion resident
· As a resident from elsewhere
· As a town / community / county councillor in Ceredigion
· On behalf of a town or community council in Ceredigion
· As a representative of a local community group or charity
· On behalf of an educational establishment, such as a school or college
· On behalf of a business in Ceredigion
· Something else, please tell us:


2. Our principles
The draft Corporate Enforcement Policy adopts the general principles of good enforcement established in the Regulators’ Code (April 2014). This means that we will:
· Help people comply and succeed – When we enforce rules, we will do it in a way that supports businesses and individuals to follow the law and grow.
· Make it easy to talk to us – We will provide simple ways for people to share their views and ask questions.
· Focus on real risks – We will base our enforcement on the level of risk to the public and to the environment, not on unnecessary checks.
· Share useful information – We will share details about compliance and risks to help everyone understand what’s important.
· Give clear guidance – We will make sure advice and information are easy to find and understand so people know what they need to do.
· Be open and transparent – We will explain how and why we enforce rules.
· Be proportionate and consistent - We will be proportionate, consistent and accountable in our approach to enforcement.

2a. Do you agree or disagree with this approach?
· Agree
· Disagree
· Unsure

2b. Please use the space below to explain your answer in more detail.







3. How we decide on enforcement actions
When we take enforcement action, we want any penalty or sanction to:
· Change behaviour – Make sure the person or business follows the rules in future.
· Prevent it happening again.
· Remove unfair advantage – Stop anyone from benefiting financially from breaking the law.
· Fit the situation – Choose an action that suits the circumstances and the person involved. This may or may not include punishment and the public consequences of a criminal conviction.
· Be fair and proportionate – Match the penalty to the seriousness of the offence and the harm caused.
· Put things right – Where possible, repair the damage caused by breaking the rules.
Our usual approach is to start with the least severe action and increase it if needed. However, if it’s in the public interest, we may go straight to strong action like prosecution.
3a. Do you agree or disagree with this approach?
· Agree
· Disagree
· Unsure
3b. Please use the space below to explain your answer in more detail.









4. When we might not take enforcement action
Usually, if someone breaks the law, we take some form of action. But sometimes, it may not be necessary. Examples include:
· Special circumstances – There are strong reasons why action against the person would be unfair.
· Very minor offence – The problem is so small that the cost of enforcing the law would be much higher than the harm caused.
· Disproportionate action – Formal enforcement would not be reasonable or appropriate for the situation.
· Low impact – The issue has little effect on the community and taking action would not be in the public interest.
4a. Do you agree or disagree with this approach?
· Agree
· Disagree
· Unsure
4b. Are there other examples where you think that taking no action is the correct response?




5. What we consider before taking enforcement action
When deciding what action to take, we look at factors such as:
· Risk to people or the public – Does the non-compliance put health, safety, the environment or economic welfare at risk?
· Planning or intent – Was the offence deliberate?
· Ignoring official notices – Did the person fail to comply with a legal notice or order?
· Past behaviour – Have there been previous warnings or similar offences?
· Aggravating factors – For example, obstructing officers or being aggressive toward the public.
· Widespread issue – Even if the offence is minor, is it common in the area?
· Severity and impact – How serious was the offence and what harm did it cause or could cause?
· Serious harm – Did the breach cause death or serious harm?
· Overall record – Has the person generally complied with the law before?
· Reckless disregard – Was there a clear lack of care for legal requirements?
· Repeat offences – Has the person repeated a breach after being cautioned?
· Dishonesty – Was false information given or was there intent to deceive?

5a. Do you agree or disagree with this approach? 
· Agree
· Disagree
· Unsure

5b. Are there other factors that we should consider when deciding what enforcement action we should take?




6. Prosecution process
If the case meets the threshold for prosecution, we will:
i. Give the person a chance to explain – They will be interviewed under caution.
ii. Review all evidence – A full investigation report will be presented to a senior manager before the final decision is made.

After the case is complete, we will:
· Inform any complainants or victims of the outcome.
· Notify other relevant organisations as necessary.
· Issue a media release about the prosecution.
· Let all staff know the result.
6b. Do you agree or disagree with this approach? 
· Agree
· Disagree
· Unsure

6c. Are there any further steps that we should add to the prosecution process?





7. Food Law Enforcement Policy
The Food Law Enforcement policy explains how the Council will act when food businesses break the law. It aims to maintain good hygiene practices and ensure that businesses provide sufficient information to their customers e.g. allergens contained in ingredients.
Like the overarching Enforcement Policy, the Council takes a “stepped approach”, starting with advice and support and increasing to notices, fines or prosecution if risks are serious or advice is ignored.
7a. Does the Food Law Enforcement policy provide enough clarity on when and why enforcement actions will be taken?
· Yes
· No
· Unsure

7b. Please use the space below to explain your answer in more detail.



8. Planning Enforcement Charter
The Council deal with complaints about planning breaches based on how serious they are. This helps us use Council resources fairly and effectively.

Priority 1 – Cases that cause serious harm, such as demolition or changes to listed buildings, or unauthorised work on protected trees.

Priority 2 – Breaches that have a big negative effect and will likely lead to formal enforcement if not fixed.

Priority 3 – Issues that have less effect and where formal enforcement isn’t considered necessary. Examples include small extensions to homes with no planning consent.

Priority 4 – Minor works with very little impact, such as fences, some adverts, or satellite dishes on non-listed buildings.

8a. Do you feel that we have prioritised reported planning breaches correctly?
· Yes
· No
· Unsure
8b. Please use the space below to explain your answer in more detail.











9. Private Housing Enforcement Policy
A key aim of our Housing Strategy is to ensure residents are living in good quality, suitable and sustainable accommodation. The objectives below are listed in the Private Housing Enforcement Policy and should help to achieve this aim:
· To strive to ensure that tenants of a private landlord or Registered Social Landlord (RSL) live in homes free of significant risks to their health and safety.  
· All Houses in Multiple Occupation (HMO’s) are safe, licensed where required and all licensing conditions are met.  
· Empty homes are not left empty where there is a need for housing.  
· Privately owned property and land does not directly or indirectly present an unacceptable risk to public health, safety or the environment.  
· We meet our statutory duties as a local housing authority.  
9a. Are these the right objectives to achieve our aim to raise standards in private sector housing in Ceredigion? 
· Yes
· No
· Unsure

9b. Please use the space below to explain your answer in more detail.









10. School Attendance Compliance Procedures 
When a pupil is struggling to attend school regularly, they may be referred to the Education Inclusion Service. The Education Inclusion Officer will work with the family and school using different strategies to make sure the child gets their right to education.
If all other options have failed, the Council can apply for an Education Supervision Order. This means the child will be placed under the supervision of the local authority to help improve attendance.
An Education Supervision Order will only be considered when other strategies to improve attendance have not worked and/or prosecuting the parents is not appropriate.
Before applying for an Education Supervision Order, the Council will look at:
· Whether the parents are likely to work with a structured plan from the supervising officer.
· Whether Porth Gofal supports the Education Supervision Order.
· If a magistrates’ court has told the Council to apply for an Education Supervision Order.
· Whether the Education Supervision Order is likely to make a real difference to the child’s attendance.
10a. Do you think this approach is fair and proportionate?
· Yes
· No
· Unsure
10b. Please use the space below to explain your answer in more detail.







11. General comments or concerns
Do you have any general comments or concerns about the draft Corporate Enforcement Policy?






12. Impact on the Welsh language
In Wales, the law requires us to ask the following questions about impact on the Welsh language. These are voluntary questions; you don’t have to answer them.

12a. Do you think the Corporate Enforcement Policy will affect people’s opportunities to use Welsh and on the status of the Welsh language in the community?
· Yes, a positive effect.
· Yes, a negative effect.
· It will not have an effect.
Please use the space below to add further comments about the effect on the Welsh language.



12b. Do you think the Corporate Enforcement policy could be amended to increase any positive effect or reduce any negative effect on opportunities for people to use the Welsh language and on the status of the Welsh language in the community? If so, what?



13. Equality Monitoring Questions: individuals only
You do not have to answer these questions.  They help us to check that we have collected the views of a broad range of people that truly reflect the population in Ceredigion. The information will only be used for statistical analysis. 
13a. How old are you? 
· 0-15 
· 16-24 
· 25-44 
· 45-64 
· 65+ 
· I prefer not to say 
 
13b. What is your sex? A question about gender identity will follow. 
· Man 
· Woman 
· Non-binary 
· I prefer not to say 
 
 13c. Is the gender you identify with the same as your sex registered at birth? 
· Yes 
· No 
· I prefer not to say 
  
13d. Which of the following best describes how you think of yourself? 
· Heterosexual/straight 
· Gay, Lesbian or Queer 
· Bisexual 
· Another sexual orientation 
· I prefer not to say  
 13e. How would you describe your national identity? 
· British 
· Cornish 
· English 
· Northern Irish 
· Scottish 
· Welsh 
· Another national identity 
· I prefer not to say 
 
 13f. How would you describe your ethnic group? 
· Asian, Asian British or Asian Welsh 
· Black, Black British, Black Welsh, Caribbean or African 
· Mixed or Multiple ethnic 
· White 
· Another ethnic group 
· I prefer not to say  
  
13g. What is your religion or belief? 
· Christian 
· Buddhist 
· Hindu 
· Jewish 
· Muslim 
· Sikh 
· No religion 
· Other religion or belief 
· I prefer not to say 
 
13h. Have you previously served in the UK Armed Forces? (current serving members should tick 'no') 
· Yes, in the Regular Armed Forces 
· Yes, in the Reserve Armed Forces 
· No 
· I prefer not to say 
 
 13i. Do have a long term physical or mental health condition or illness that reduces your ability to carry out day-to-day activities? 
· Yes, my day-to-day activities are limited a lot 
· Yes, my day-to-day activities are limited a little 
· No 
· I prefer not to say 
 
 13j. What is your preferred language? 
· Welsh 
· English 
· I prefer not to say 
 
 13k. Can you understand, speak, read or write Welsh? 
· Understand spoken Welsh 
· Speak Welsh 
· Read Welsh 
· Write Welsh 
· None of the above 
· I prefer not to say 
 


Privacy Notice 
Information you supply is processed by Ceredigion County Council, which will be processed in line with the requirements of the GDPR and Data Protection Act. 
 
For information on how personal data is processed please see the Council’s Privacy Notice: Local Authority Consultations Privacy Notice - Ceredigion County Council. 
 
Returning this Survey 
Thank you for sharing your views with us. Your response will contribute to the final Corporate Enforcement Policy.  
Please return this survey to your local library or leisure centre or to: 
Partnerships team 
Ceredigion County Council 
Ceredigion County Hall Penmorfa 
Aberaeron 
Ceredigion 
SA46 0PA 

If you have any queries about this consultation, please contact us on 01545 570881 or by email: partnerships@ceredigion.gov.uk. 
 
What happens next? 
This consultation closes on 20 January 2026. 
Your feedback will help shape the final policy which will be presented to Ceredigion Cabinet for approval in March 2026.  
 
Thank you.
